What Is Your Side of the Story?

Registrations postmarked on or after
the deadline cannot be accepted.

Please Print
Name _____________________________
Address ____________________________

Phone _____________________________
Email

Resources on Aging

____________________________

Area Agency on Aging, PSA 2
40 W. 2nd St., Suite 400
Dayton, OH 45402
(937) 341-3000

Sept. 23, 2020, 1:00-4:15pm
Registration deadline: Sept. 16
Fee is $40.

info4seniors.org

Registration Form

Area Agency on Aging, PSA 2
Continuing Education Workshop

What Is Your Side
of the Story?

Applying Motivational
Interviewing Techniques to
Challenging Conversations
with Older Adults & Their
Families

Agency ____________________________
Profession (LSW, LISW, RN, etc.) __________

Sept. 23, 2020
1:00 - 4:15pm
3.0 CEUs

License No. ________________________
REQUIRED for Social Workers
Payment must accompany your registration.
Make check payable to & mail to:
Area Agency on Aging, PSA 2
40 W. Second Street, Suite 400
Dayton, OH 45402
NOTE: $20 fee for returned checks
For additional information, call (937) 341-3001.

223-HELP

Attn: Fiscal Department/CEU Training

Sign-in required between
11:30pm and 12:00pm.

Virtual workshop
via Zoom

PURPOSE

PRESENTERS

OBJECTIVES

This workshop adopts elements of
Motivational Interviewing to use in
discussions with older adults and their
families facing challenging issues including
housing, transportation, and health care as
people become more frail and in need of
assistance. Families often do not
communicate effectively in these
situations, and this workshop will both
explain techniques and provide advice on
when and how to utilize this approach.

Paula M. Taliaferro, MGS, LSW

Participants will be able to:

Paula M. Taliaferro is Education &
Outreach Specialist for the Central
Ohio Area Agency on Aging, and an
Educational Consultant who has
presented over 720 workshops related
to aging and disabilities issues within the
last decade. She develops her own
materials and specializes in working
with professionals, paraprofessionals,
families and older individuals. She holds
a Master’s Degree in Gerontology from
the Scripps Gerontology Center at
Miami University and a License in Social
Work in the state of Ohio. Paula has
been working in the field of aging since
1977 in both institutional and
community-based settings.

Describe the basic components of
motivational interviewing & the reasons
one might adopt its approach. Contrast
it to other, more commonly used
approaches in discussing challenging
issues and behaviors.
List the elements of the OARS approach
as it applies to opening discussions with
an older adult or family member.
Contrast it to a modified OARS
approach for use with those who have
symptoms of dementia.
Describe the “readiness to change”
continuum and its use in discussions with
older adults and their families.
List 6 techniques adopted from
motivational interviewing to assist older
adults & families in decision making.
List 4 techniques adopted from
motivational interviewing to assist those
who have symptoms of dementia to feel
that they have some ownership in
important decisions.

Motivational Interviewing is a counseling
technique developed and effectively
utilized in the addiction fields for the past
30 years. It is a non-judgmental,
non-confrontational and non-adversarial
method of discussing people’s goals and
behaviors with them. Recently many of the
components of motivational interviewing
have been adapted for use in other
environments.

CONTINUING EDUCATION
3.0 clock hours for social workers,
#RSX089101

This workshop is using the Zoom webinar
platform. Attendees will receive a link
and handouts via email the day before
the workshop.

The Ohio Board of Nursing accepts
events approved for counselors and
social workers for continuing nursing
education.

Registrants are encouraged to create a
free Zoom account for names to appear
onscreen and best connection through
their computer, tablet, or smartphone.

All registrants who require CEUs must sign
in and write in time of arrival. Late arrival
or leaving early results in time
modification of CEU certificate.

Attendees are required to sign-in and
sign-out (directions provided at the
workshop) in order to receive CEU
credit. Live attendance is required for
CEU credit.

CANCELLATION
Cancellation for refund must be received
no later than July 23.

FUTURE WORKSHOPS
Visit our website for information on future
training opportunities. You may also
register to receive email notification when
new brochures are posted.

www.info4seniors.org

Funded, in part, by a Title III grant from the Ohio
Department of Aging. The Area Agency on
Aging, PSA 2 is non-discriminatory in services
and employment.

