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Executive Summary 

About  

The Area Agency on Aging, PSA2 

2025 Community Needs 

Assessment drew insights from over 

600 older adults (60+) in 

Southwestern Ohio. Through 

randomly mailed surveys, focus 

groups with hard -to -reach 

populations and reputable 

secondary data, this report details a 

comprehensive picture of t he 

experiences and needs of older 

adults in the nine -county PSA2 

service area.  

 

 

 

Key Research Findings  

Planning for Aging  

Despite most older adults not having a specific plan for their aging, the 

overwhelming majority (97 percent) felt that it was important to remain in 

their homes as they age. Only one in eight older adults in the region had a 

long -term plan for meeting thei r needs as they aged. Most (58 percent) said 

they would think about it once they felt they were approaching needing 

assistance, however close to 30 percent said they likely wouldn’t have a plan 

until after  they needed the services.  

 

There is an acute awareness of the financial burdens related to aging, with 

half of the respondents being very or extremely concerned about being able 

to afford the services they will need as they age. When asked about their 

current situations, a quarter o f respondents reported not being able to afford 

their medical bills, and a fifth couldn’t afford their utility bills without 

Survey Respon ses  by County  

Note: N=39 respondents did not provide county  
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sacrificing other necessities. And despite the near unanimous desire to age in 

place, only half felt confident in being able to afford their home maintenance 

and upkeep, and even fewer (44 percent) were confident in affording 

modifications to their home fo r changes in mobility.   

Accessing Services  

About 48 percent of older adults in the region were able to quickly get 

assistance related to their aging needs. However, this was only true for 41.1 

percent of older adults living in more rural counties, compared to half of 

urban residents. Older adults i n rural counties were also less likely to live near 

amenities that they needed (medical facilities, shopping, etc.), compared to 

older adults in urban counties.  

 

The first step to accessing necessary services is knowing about them. About a 

third of older adults reported knowing where to go or who to call when 

seeking assistance, but another third said this was only the case sometimes, 

and the remaining third had no  idea. The most common sources of 

information for exploring available services were: through the phone followed 

by churches, flyers/bulletin boards, and the internet. When it comes to 

utilizing PSA2 as a resource, just 12 percent of older adults were very familiar 

with the organization, and another 33 percent were somewhat familiar.    

Further Insights from the Report  

This report details unique challenges and insights on topics including 

housing/neighborhoods, transportation, employment, and social isolation. 

Many older adults in the region shared that they were living rich, stable, 

fulfilling lives. But plenty of findi ngs from the research indicate concerning 

levels of need within the region:  
 

 
8.9 % are unable to afford their current housing  

 
31.7% don’t have places for  nutritious and affordable food nearby  

 35.3 %  aren’t able to consistently access transportat ion  

 
37.0 % cannot  retire when they want to for  financial reasons  

 
24.5 %  rarely/never participate in social/community events  

 
32.9 % feel that they lack companionship at least some time s 
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